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We are Europe's 
technology leader in 
e-commerce 
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Customer

The complete e -commerce workflow  in a single ecosystem.

SMS/RCS Email notifications OTT channels Push notifications
Communication and 
marketing

Online store Marketplace AI agents Social CommerceStorefront  and checkout

Partner apps Proprietary apps Vibecoding appsApp store

Payment Logistics AI ConnectorsDigital Ads Multichannel sales Cross BorderIntegrations

PIM OMS Data Lake/ AI OPS WMS e-commerce engineBackend

Hosting Domains Server SSL certificatesInfrastructure

Merchant



3cyber_Folks Group

A comprehensive technology ecosystem for every segment.

Communication and 
marketing

Storefront  and checkout

Backend

App store

Integrations

Infrastructure

EnterpriseSmall Medium
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We are building the largest ecosystem 
for online businesses in Europe.

of

29%
revenue
Europe

60%
revenue
Poland

11%
revenue
Other

4

PLN 164 bn
GMV

PLN 950 m
LTM revenue
CAGR 2017-2026: 36%

>700 000
Customers worldwide
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In an increasingly regionalised technology world, 
cyber_Folks' European DNA is becoming a lasting competitive advantage .

European infrastructure, 

cloud services and data

Technological 

independence

Local payment 

and commerce models

Data security

Understanding of local 

markets and regulations

cyber_Folks is building European e-commerce infrastructure ς an ecosystem of technology, data and services, 

tailored to local realities and technologically independent, which enables merchants  to grow locally and scale 

internationally while retaining control of their own digital business.
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AI-Focused  
Ecosystem

_ǳƪŀǎȊ tƛŜŎǳŎƘ
CTO, cyber_Folks
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AI-Focused  ecosystem .

AI is already embedded in every key cyber_Folks product ς from the first customer contact through to the day -to-day running of their business, 

supported by dozens of smaller initiatives across the organisation. 

Operating leverage

AI allows us to scale the business 

faster than headcount ς serving 

thousands of customers without a 

linear increase in support costs

Network effect

The more data our AI processes, the 

better the recommendations for 

merchants , building engagement and 

strengthening customer loyalty.

Data-Driven Growth

AI helps us better understand e-

commerce needs and release the 

products the market actually wants, 

faster.
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cyber_Mind  as the central agent orchestration platform. It teaches agents new skills and 

enables us to deploy automation across the entire Group.

cyber_Mind

A technical assistant that performs real 
technical actions on behalf of customers. 

Helps configure servers, domains and 
email

Natural conversational interface

robo_Folks

Technology infrastructure and data for 
cyber_Folks AI solutions

The platform that manages the 
cyber_Folks team of AI agents

Business assistant for 
merchants

Helps manage the online store 
and run the business

Supports employees in handling 
email tickets

In-depth ticket analysis using 
CRM integration

Merchant assistant cyber_Copilot
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AI in action: A greater role, broader application robo_Folks.

28 445

21 229

Q2 2025 Q2 2026

Decline in the number  of chats  handled  by the 
support  team

2.64

3.82

4.11

Q2 2025 Q1 2026 Q2 2026

Quality  rating of responses  provided  by 
robo_Folks on a 1-5 scale  (based on user ratings )

More than half of all chats handled by 
robo_Folks

21 229

23 660

Q2 2026

-25%

robo_Folks

Support
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robo_Folks ς one update, less waiting, a better customer experience.

Before the change

27-28 s
typical response time

Average improvement of

~11s

40%
faster

DEPLOYMENT

08.08

BEFORE

02.08-07.08

AFTER

09.08-013.08

~16 s on average ~27-28 s on average 

robo_Folks continuously  learns  and develops  on its own , increasing  operating  efficiency  
and improving  processes  both for the Group and for the user  
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robo_Folks can analyse and manage a PrestaShop. 

Orders  ς analyses  sales in a selected  period

Products and their  variants  ς identifies  best 
sellers

What can robo_Folks do in a PrestaShop store?

Product photos  ς identifies  incomplete  
assets

Customer data ς analyses purchase history

Descriptions, meta title  i meta description  ς 
SEO optimisation

Selected configuration settings PrestaShop.
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robo_Folks can analyse and manage a PrestaShop. 

Automation of day-to-day tasks 
and support for our customers' e -commerce 
businesses.

Through a natural conversation with AI, 
users can check orders, customers and 
products, manage their offering, update store 
configuration and perform everyday 
administrative tasks. 

All operations affecting store data require 
explicit confirmation by the user. 

The development of these capabilities is a 
natural result of synergies and of combining 
the technological competencies of 
cyber_Folks and PrestaShop. 

Additional value and a competitive edge for 
users of servers from cyber_Folks.
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Hei, actioneazámai rapid cu ajutorul meu :)

Launch of robo_Folks in Romania.

An assistant embedded in the customer's real environment, 
with access to account context and the ability to act on it

The greatest benefit and advantage of robo_Folks is agency ς 
the ability to carry out real administrative operations on the 
customer's behalf
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AI in real-world use ς initiatives.  
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Product 
transformation

Patryk Pawlikowski
CPO, Shoper
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Product transformation:
Beautiful Stores.

Strengthening the perception of Shoper as a robust 
and professional solution 

22
 

Free templates

9 000+
 

Installations of 
new 
templates

60%
 

Themes built on 
Storefront

A better-looking store means higher conversion 

and stronger sales performance ς GMV growth 

Better perception of the brands of our merchants
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Product transformation  
Merchant panel.

Improved usability of the tools of the merchant  

A clear view with no distractions

A new panel design ς more functionality, key tabs visible 
at a glance, clear labels

Consistency and information hierarchy
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Product transformation  
Cross Border .

Cross-border  w Shoper which was not previously available

Launching new markets from a single panel, with no need to create a 
new store

Growing cross -border sales with full control over taxes

Correct price presentation and VAT rate handling

A store that adapts to the shopper ς the system automatically detects 
the visitor's location 
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Product transformation ς predefined 
reports.

A built-in analytics dashboard  that replaces external tools.

20+ ready-made sales reports addressing the needs of merchants , 
allowing an instant assessment of store performance

Flexible comparisons and metrics

Jump automatically from a report straight to editing a specific product
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The template was tailor -made for us ς strong 
colours, an energetic feel, modern elements 
and bold typography. Working with it turned 
out to be highly intuitive and logical.

Iwona Odolak
owner of the cookiemood.pl store

Now I can present the shape and colour of 
my products exactly as I intended. The new 
technology means better performance for 
me and peace of mind that customers 
always see the product at its best.

Ania Eliza Gwiazda
founder and owner of the gwiazdastudio.com store

I would compare the level of difficulty to Word 
or Excel. No technology partner was needed 
in our case, and building the store took 3-4 
days.

Monika
owner of the adventurestore.pl store

Product transformation:
Positive feedback from merchants .

We chose a template from the Shoper 
collection for three reasons: a modern look, 
easy configuration and the confidence that 
this is the technology of the future.

Kamil Donatowicz
owner of the dobre.promo store

The new Shoper templates fitted our concept 
perfectly. The animations, transitions and 
overall effect are impressive, and at the same 
time everything is easy to edit without 
developer support.

Magda i Przemek
owners  of the craftz.shop

The process was smooth and fast, with no 
impact on the day-to-day running of the store. 
I am very pleased with the final result, which 
is confirmed by conversations with our 
customers.

Artur Sadowski
owner of the galeria-mk.pl store
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Rollout of the Apilo plugin on PrestaShop.

Merchants PrestaShop can now connect their store 
to Allegro, Amazonem , eBayem, Empik, TikTok Shop 
and hundreds of other sales and logistics systems

With Apilo, orders, prices, stock levels and shipments are 
synchronised automatically, and all sales can be managed from a 
single panel. 

Apilo in the official partner programme with 
Verified+ Partner status 
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Merger 
of Shoper

Artur and Mateusz
TEH Trade Fair, Warsaw 

2025

Together as of September 1, 
2026.


