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>Dear Shareholders , Employees , Partners _

JAKUB

DWERNICKI

CEO cyber_Folks

One of our main goals since our IPO has been dynamic business development and profit generation. I am glad that we are successfully achieving 

these goals. Behind the cyber_Folks Group is another very good quarter. From January to March this year, we achieved more than PLN 24m in 

consolidated net profit. This is an increase of more than 70% compared to the result obtained in the same period last year. In the first quarter, the 

Group's net revenues amounted to more than PLN 144m (30% yoy increase), and adjusted EBITDA was almost PLN 40m (26% yoy increase). 

Meanwhile, the Group generated PLN 42.4m in cash flow from operations, with a cash position of PLN 86.5m at the end of March. 

We are following the path of building a strong and internationally recognized brand. Today our products are the first choice for many customers both 

in Poland and in foreign markets. We are aware that we are running a marathon, not a sprint, we are implementing our strategy consistently - step 

by step. Invariably, the most important thing for us is our customers, we are client-centric, so the quality of service of the products we provide to 

them is at the highest level. 

cyber_Folks' ecosystem of services continues to grow. Our latest product _Now, an innovative website builder powered by artificial intelligence 

technology, was awarded the Masters of AI Experience at Masters&Robots - one of the most influential technology conferences in the CEE region. 

Our product was developed in Poland, but our ambitions go far beyond our country's borders. 

We estimate that after the sale of all our shares (33.34%) in Profitroom for PLN 97.5m, the Group's acquisition potential at the end of 2024 could be 

as high as PLN 1bn. On an ongoing basis, we are looking for investment targets that can significantly strengthen our business. Importantly, the sale 

of Profitroom has a significant impact on the Group's debt level, which has now approached 1.2 net debt to EBITDA. Considering the proceeds from 

this transaction, net debt will fall firmly below 1, and could drop to zero by the end of the year. 

The very good results are reflected in the cash position, which allows for a record distribution of profit to shareholders. The Management Board 

expects to pay a dividend of PLN 21.3m (PLN 1.50 per share), an increase of more than 60% compared to last year's dividend. The remaining of 

the net profit for 2023, according to the Board's proposal, will be used to buy-back treasury shares worth PLN 6.8m. As a result, the total distribution 

to shareholders could be twice as high as a year earlier and amount to PLN 28m. 

Our strategy is product-focused. We are very fortunate to operate in a market that gives us unlimited opportunities for further growth. We are not 

slowing down, we want to grow on the technological global transformation. We reckon that it is a matter of time before we are promoted to the ranks 

of the largest companies listed on the WSE. 

Our goal is to continue the growth realized since the IPO, and eventually become one of the few Polish unicorns. 

I would like to thank our Employees, Partners, Customers and Investors for the effective cooperation and trust shown.

Yours sincerely,  

Jakub Dwernicki - CEO
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>What we do _

We support small, medium and large 

companies with their online presence, 

automation of business process, 

communications, marketing and sales 

while generating annual sales of 

c. PLN 480m. 

We are a group of dynamically 

growing technology companies 

providing solutions to 

>360k clients worldwide. 

Our portfolio focuses on 

scalable products offered in a 

subscription model.
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>cyber_Folks in 

facts and figures

We create a strategy that 
delivers real results



>cyber_Folks

key facts _

Our revenues have been growing at a 40%

rate per year (CAGR) for the past 20 years;

revenues rose five -fold since the IPO in 2017

and our market cap increased seven -fold,

topping PLN 1.8bn.

NON-STOP RAPID 

GROWTH

We offer solutions to over 360k small, medium

and large business clients located

in over 100 countries worldwide.

REAL GLOBAL 

REACH

We generate about PLN 140m in operating

cash flow annually , money that we invest in

further growth but which we also share with our

shareholders. We have been paying a

dividend, increasingly higher each year ,

since the beginning of our presence on the

WSE.

OUR SHAREHOLDERS 

SHARE IN OUR 

PROFITS 
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Hosting CPaaS SaaS*

>Revenue : Accelerating the growth momentum with 
highly diversified revenue structure_

170

225

301

(PLN m) CAGR30.0%

*SaaS segment: The data for this segment also includes  financial results of SellIntegro, which are only consolidated by the Group in the net result (no 

consolidation at the level of revenues and EBITDA). cyber_Folks Group has an option of taking over a controlling stake in both companies.

segment Telecommunications: as of 14 June 2022, Oxylion S.A. is assigned to the CPaaS segment.
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>Customers : Stability thanks to the trust of over 355k 
customers_

(k) GROWTHx1.4
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*ARPU: Excluding TOP 10 customers generating 8% of revenue (internal estimation).

>ARPU*: Supporting a strong value proposition_
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>EBITDA : Proving our business value_

CAGR30.6%(PLN m)
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>Net profit : Continuous profitability and 
cash flow generation_

CAGR44.6%(PLN m)
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>Net profit attributable to shareholders of 
the parent company : Strong dividend base_

CAGR38.2%(PLN m)
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>Market

From local company to 

global player



CPaaS: Entering 

global CPaaS 

market

26bn
USD

Sources : Hosting - own estimation based on internal resources and  market revenue based on Statista: ñdata processing, hosting and related activitiesñ, 

SaaS: Hotel Management Software - Research and Markets: ĂHotel Property Management Software Market Research Reportò, SaaS: E-commerce Software 

-Grand View Research: ĂE-commerce Software Market Size, Share& Trends Analysis Reportò, CPaaS - Statista.

Market Value: 

USD 50bn by 2025

Information for selected markets segments

>Market: x50 increase of the target 
market through product-based and 
geographic expansion_

Hosting: Entering Romanian 

and Croatian hosting market
SaaS: Entering global market of hotel 

management software

15.3bn
USD

SaaS: Entering global 

market of e-commerce 

software

0.5bn
USD

9.8bn
USD

Goal : Maintaining  growth  through :

¾ Product -based expansion

Unlocking new opportunities in the SaaS segment by broadening the 

product portfolio complexity to meet specific client needs.

¾ Segment -based expansion

Increase customer base by mapping and targeting new customer 

segments in terms of customer size, industry and location.

¾Global expansion

Explore post-merger synergies arising from MailerLite acquisition with 

a focus on global cross-selling and up-selling opportunitie.
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>Market : Expansion into >100 markets_

Locations of CBF team CBF HQ CBF TOP markets
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>Q1 2024

in cyber_Folks
Another strong quarter

for our business


