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>Dear Shareholders , Employees , Partners _

JAKUB

DWERNICKI

CEO of cyber_Folks

Dear Shareholders, Employees, and Partners,

We have successfully completed another quarter marked by organic growth. We continue to demonstrate our ability to generate consistent profits and scale our operations 

in line with our development strategy. The results we have achieved confirm that our assumptions are sound, and the technology ecosystem we are building is a global 

advantage. Our efforts to develop new products are leading to an increase in the number of customers and enhancing our competitive edge. Our offering allows clients to 

save valuable time on growing their own businesses.

From April to June this year, we achieved nearly PLN 28 million in consolidated net profit, representing a 42% increase compared to the same period last year. In the 

second quarter, the Groupôs net revenue exceeded PLN 154 million (a 32% yoy increase), while adjusted EBITDA reached nearly PLN 42 million (a 21% yoy increase). 

During this period, the Group generated PLN 80.2 million in operating cash flows, and as of the end of June, our cash position stood at PLN 42.4 million. Our brand is 

recognized globally, and the products and solutions we create are the first choice for over 360,000 customers, both in Poland and abroad. The feedback from our customers 

is crucial for us. We create advanced, yet simple-to-use proprietary products of the highest quality for them. We are running a business marathon, achieving increasingly 

better results, with the ultimate goal of securing the top spot on the podium in the e-commerce category.

Our standard is the continuous development of the cyber_Folks service ecosystem. Our latest product, _Now, an innovative AI-powered website builder, is gaining new and 

increasingly numerous user groups. Approximately 2,000 new websites are created using the builder each month. Currently, we are actively promoting this solution in 

Poland, and soon we will be expanding it internationally. Additionally, our _Stores solution, an online store builder, is experiencing record-breaking interest. We recently 

surpassed 1,000 active customers who chose _Stores to design their online businesses. And this is just a part of the solutions offered by our Group.

In July of this year, we completed the sale of all our shares (33.34%) in Profitroom for PLN 97.5 million. The net proceeds, after accounting for transaction costs and capital 

gains tax, amounted to approximately PLN 83 million. As a result, we recorded nearly a threefold return on our invested capital. It is worth noting that we estimate the 

Group's acquisition potential to be around PLN 1 billion by the end of 2024. We are continuously seeking investment opportunities that can significantly strengthen our 

business. The sale of Profitroom significantly reduced the Groupôs debt level, which is now approaching a net debt to EBITDA ratio of 0.7. Consequently, net debt could 

drop to zero by the end of the year.

Our strong cash position has enabled us to distribute a record amount of profits to our shareholders, rewarding their long-term commitment to our company. For 2023, we 

paid out a total of PLN 21.2 million in dividends and allocated an additional PLN 6.8 million for share buybacks. The regular dividend payout is an important indicator for us, 

as it helps build long-term trust and relationships with our stakeholders.

In July of this year, we were promoted to the mWIG40 index, joining the ranks of the 60 leading companies listed on the Warsaw Stock Exchange. This marks the 

achievement of another milestone in our history. This accomplishment was made possible by the intense and well-thought-out work on growing the business. As a result, 

our market capitalization and investor interest have significantly increased, and we sincerely thank them for their trust.

Creating proprietary products is in our DNA, and the ever-growing demand for digital solutions offers us unlimited opportunities for further growth. We believe that the 

coming years could be even better for our business. Achieving greater scale will strengthen our position among the leaders providing services to the SME (Small and 

Medium-Sized Enterprises) sector.

Our goal is to continue the growth trajectory we have been on since our IPO, ultimately positioning ourselves as one of the few Polish unicorns.

Thank you to our Employees, Partners, Clients, and Investors for your effective collaboration and trust. I am confident that the coming quarters will be a time of new 

challenges, records, and breakthroughs.

Sincerely,

Jakub Dwernicki, CEO
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>What  we do _

We support small, medium and large 

companies with their online presence, 

automation of business process, 

communications, marketing and sales 

while generating annual sales of 

c. PLN 550m. 

We are a group of dynamically growing 

technology companies providing solutions to 

>360k clients worldwide.

Our portfolio focuses on 

scalable products offered 

in a subscription model.
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>cyber_Folks in 

facts and figures

We create a strategy that 
delivers real results



>cyber_Folks

key facts _

Our revenues have been growing at a 40% rate per 

year (CAGR) for the past 20 years; revenues rose

five -fold since the IPO in 2017 and our market cap 

increased seven -fold, topping PLN 1.8bn.

NON-STOP RAPID 

GROWTH

We offer solutions to over 360k small, medium and large 

business clients located 

in over 100 countries worldwide.

REAL GLOBAL 

REACH

We generate about PLN 1 60m in operating cash flow 

annually , money that we invest in further growth but which 

we also share with our shareholders. We have been 

paying a dividend, increasingly higher each year , since 

the beginning of our presence on the WSE. 

OUR SHAREHOLDERS 

SHARE IN OUR 

PROFITS 
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>Revenue : Accelerating the growth momentum with 
highly diversified revenue structure_
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*SaaS segment: The data for this segment also includes  financial results of SellIntegro, which are only consolidated by the Group in the net result (no 

consolidation at the level of revenues and EBITDA). cyber_Folks Group has an option of taking over a controlling stake in both companies.
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*ARPU: Excluding TOP 10 customers generating 8% of revenue (internal estimation).

>ARPU*: Supporting a strong value proposition_
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>Market

From local company to 

global player



CPaaS: Entering 

global CPaaS 

market

26bn
USD

Sources : Hosting - own estimation based on internal resources and  market revenue based on Statista: ñdata processing, hosting and related activitiesñ, 

SaaS: Hotel Management Software - Research and Markets: ĂHotel Property Management Software Market Research Reportò, SaaS: E-commerce Software 

-Grand View Research: ĂE-commerce Software Market Size, Share& Trends Analysis Reportò, CPaaS - Statista.

Market Value: 

USD 50bn by 2025

Information for selected markets segments

>Market: x50 increase of the target 
market through product-based and 
geographic expansion_

Hosting: Entering Romanian 

and Croatian hosting market
SaaS: Entering global market of hotel 

management software

15.3bn
USD

SaaS: Entering global 

market of e-commerce 

software

0.5bn
USD

9.8bn
USD

Goal : Maintaining  growth  through :

¾ Product -based expansion

Unlocking new opportunities in the SaaS segment by broadening the 

product portfolio complexity to meet specific client needs.

¾ Segment -based expansion

Increase customer base by mapping and targeting new customer 

segments in terms of customer size, industry and location.

¾Global expansion

Explore post-merger synergies arising from MailerLite acquisition with 

a focus on global cross-selling and up-selling opportunitie.
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>Market : Expansion into >100 markets_

Locations of CBF team CBF HQ CBF TOP markets
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>Q2 2024

in cyber_Folks
Record quarter 

in Group history


